m i c CONG HOA XA HOI CHU NGHiA VIET NAM
Déc Idp - Ty do — Hanh phic

BAO HIEM QUAN DOl

S6: 135/2016/QP-MIC Ha Ngi, ngay 01 thing 01 nim 2016

QUYET DINH
V/v: Ban hanh Quy tic bdo hiém long trung thanh

) TONG GIAM POC
TONG CONG TY CO PHAN BAO HIEM QUAN bOI
Cén ctr Gily phép thanh 13p va hoat dong s6 43 GP/KDBH ngay 08/10/2007 ctia
B0 Tai chinh va cac Gidy phép diéu chinh ciia B¢ Tai chinh;
Can ct diéu 18 t6 chirc va hoat dong ctia Téng Cong ty C6 phan Bao hiém Quén
doi (MIC);

 Theo d& nghj ctia Gidm dbc Ban Béo hiém Tai sin k¥ thudt - Téng Cong ty C
phén Bao hiém Quan ddi,

QUYET PINH

Pidu 1: Ban hanh kém theo Quyét dinh nay “Quy tdc bdo hiém long trung
thanh” .

Piéu 2: Quyét dinh nay ¢6 hidu lyc ké tir ngay ky va thay thé cho Q}lyét dinh sb
127/201‘4/Q£)-MI§C ngay 02/01/2014 cta Phé Tong Gidm dbc phu tréch Tong Cong ty
C6 phén Bao hiém Quan d6i.

Piéu 3: Ban Téng Gidm déc, Gidm dbc Ban Bao hidm Tai san ky thuat, cac
bon vi thudc va truc thudce Tong Cong ty Co phan Béo hiém Quén doi chju trach
nhiém thi hanh Quyét dinh nay./.

Noi nhin:

- Nhu Piéu 3;

- HDPQT, BKS (dé b/c);
- Luu: VT, Ban TSKT.

Nguyén Quang Hién

Tong cong ty C§ phin Bao hiém Quan doi
Dia chi: Téng 15, Toa nha MIPEC, s6 229 Tay Son, Déng Da, Ha Noi * ién thoai: (84-4) 6285 3388 * Fax: (84-4) 6285 3366

Email: info@mic.vn * Website: www.mic.vn
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BAO HIEM QUAN DOl

QUY TAC
BAO HIEM LONG TRUNG THANH
(Ban hanh theo Quyét dinh 56 135/2016/QP-MIC ngay 01 thdng 01 ndm 2016
ciia Tong gidm doc Téng Cong ty C6 phan Béo hiém Qudn doi)

Trén co s nguoi dugce bao hlem dd gtri cho Tong Cong ty Co6 phan Bao hiém Quan
doi (goi tit 14 MIC) Gidy yéu ciu bao hiém (Glay yéu cau nay dugc xem nhu 1a mdt
b6 phén hop thanh va khong tach roi ctia hgp dong bao hiém), da nop hoic ddng y ndp
dly du va dung han phi bao hiém cho MIC theo thoa thuan.

Piéu 1. Thoda thuin bio hiém

Trén co s¢ cée didu kién, diéu khoan, khai niém, cac didm loai trir quy dinh hodc duogc
bo sung trong hop dong bao hiém, MIC sé& bdi thuong cho ngudi dugce bao hiém phin
ton that tai chinh tryc tiép vugt qua mirc khau trir, theo han murc bdi thuong ma ngudi
duogc bao hiém phai ganh chiu vao diing hodc sau ngay héi td va duoc phat hién trong
thoi han bao hiém gay ra do hanh dong trom cép hodc gia mao chimg tir clia mét hosic
nhiéu nhan vién, dugc liét ké theo Gidy chimg nhan bao hiém va/hodc hop ddng bao
hiém véi didu kién 1a nhitng hanh dong trém cip va gia mao chimg tir d6 duoc thuc
hién véi muc dich r3 rang 1a:

a) Géy ra thiét hai cho ngudi dugce bao hiém;
va

b) bé phuc vu loi ich tai chinh clia (nhitng) nhan vién ndy hogc ctia bat ky ngudi
hoic tb chirc nao khéc ma (nhitng) nhén vién nay c¢6 y dinh gianh cho. Céc
khoén tién luong, chi phi, hoa hong, tién thudng va cdc khoan lgi ich khac thu
dugc trong qud trinh cong tic cua (nhitmg) nhén vién ndy s& khong dugc coi
nhu a lgi ich tai chinh néu trén.

Quy dinh ring tén tht phai duoc gay ra bdi (nhing) nhin vién nay ‘trong khu vyc dia

ly hodc trong khi (nhung) nhén vién ndy dang cu tra tam thoi tai bt ky noi nao khac

trong mdt khoang thoi gian khong vugt qua ba (03) thang.

Diu 2. Khdi ni¢m

1. Nguoi duge bio hiém: La nguoi duge bao hiém néu tén tai Gidy chimg nhén
bao hiém va/hodc Hop ddng bao hiém va bét ky chi nhanh nao c6 thé dugc néu
tén trong d6 (Nhitng nguoi s& hitu nhitng tai sdn ma ngudi duge bao hiém giam
sat va trdng nom du cho cé mat phi tdn hodc khong) cling s€é dugc coi nhu
ngudi duge bao hiém theo quy tic ndy nhung chi gidi han trong pham vi lgi ich
cua ho d01 v61 nhitng tai san d6. Hop dong bdo hiém nay khong bdi thuong cho

nhing tn thit giy ra hodc phat sinh ddi véi bit ky nhan vién nao cia nguoi sd
hitu trén.

2. (Nhirng) Nhan vién: La bit ky nguoi binh thudng nao nhung loai trir:

a) Gidm dbc hodc uy vién hoi dong quan tri cua ngudi duge bdo hiém khéng
phai Ia cong chue hodc nhan vién c6 quyén han nao khéc;
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b) Bét ky cb dong nao c6 qua 10% s6 von trong Cong ty ctia ngudi duogc bao
hiém dang phuc vy ngudi duge bao hiém trong qud trinh kinh doanh hodc
dich vu thong thuong va do vdy, ngudi duge bio hiém tra cong cho ho bing
cac khodn tién luong, tién cong, hoa héng va c6 quyén quén ly va huéng
dan viéc thyuc hién nhing dich vy d6, nhung khong bao gdm bat ky nha méi
gi6i, nguoi ban hudng hoa hdng, dai dién thuong mai, ngudi giri hang, cha
thdu hoic dai ly khac.

Trym cap La hanh dong chiém doat khong trung thyc tai san clia nguoi dugc
bao hiém v&i muyc dich tude doat vinh vidn quyen s& hitu va sir dung ciia ngudi
duge bao hiém ddi vai tai san do.

Gid mao ching tw: La hanh dong tao lap tai liéu gia dé c6 thé sir dung nhu
chimg tir thue v6i muc dich gian déi hodic lira dao trong qua trinh kinh doanh.

Diéu 3. Nhing diéu kién tién quyét ddi voi trach nhi¢m bio hiém

1.

Nghia vu ctia mdi nhén vién pha1 dugc sép xép sao cho khong ¢6 nhéan vién nao
duge uy quyén thyc hién mot giao dich tai chinh tir khi bit ddu dén khi két thuc.

Nguoi duge bao hiém phai st dung mét kiém todn doc 1ap @ tién hanh kidm
toan toan bd s sach kinh doanh ciia minh it nhét mot 1an trong vong mudi hai
(12) thang,

Hé théng kiém tra, gidm sit va kiém so4t da ké khai trong G;ay yéu ciu bao
hiém phéi dugc duy tri hi¢u lyc trong toan b thoi han bao hiém. Trong truong
hop c6 bét ky thay dbi nao déi véi nhitng hé théng nay, nguoi duge bao hiém
phai théng béo cho MIC trong vong muoi bon (14) ngay ké tir khi c6 su thay
d6i d6 va MIC duge phép béo luu quyén duge xem Xét, sta d6i nhitng didu
khoan, diéu kién va nhitng diém loai trir ctia Quy tic bao hiém nay.

M&i nhan vi€n chi dugc nghi phép mdi nim 14 khong qua ndm (05) ngay lam
viée lién tiép.

Piéu 4. Nhiig diéu kién chung

1.

Quy tic bao hiém nay, Gidy ching nh4n bao hiém va/hodc Hop ddng bao hiém
va bat ky stra dbi bd sung dinh kém nao s& la nhiing b6 phén hop thanh va
khong tach roi ctia by hop ddng bao hiém va tai bt ky vi tri nao trong toan bg
hop ddng, bét ky tir va cum tir nao da duge gan cho mt y nghia cy thé nao do
thi tir va cum tir 6 van tiép tuc mang y nghia d6 dii ching xuat hién & dau.

Thong bio ton thit, chimg minh tén thit va cic thi tuc phap ly:

a) Ngudi dugc bao h1em khi phat hién ra bat ky nhitng t6n thit hogc ddu
hiéu ndo giy ra mét tén thit theo Quy tic bao hiém nay, phai thdng bao
bing vin ban trong vong ba muoi (30) ngay cho MIC.

b) Nguoi duoc bao hiém _phai cung cdp cho MIC toan bg nhitng thong tin,
tai liéu lién quan t6i tdn thit hoic nhitng dau hiéu c6 thé gay ra t6n thét
va gitip do MIC trong viée tinh todn gi4 tri ton that.
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C) Nguoi dugc bao hiém phai cung cip cho MIC nhiing tai liéu chiing minh
t6n thit cudi cing trong vong sdu (06) thing ké tir ngay phat hién tdn
that do.

d) Thoi han kién tung phép ly lién quan dén viéc truy doi bdi thuong bat ky
t6n thit nio (néu c6) theo Quy téc bao hiém nay s€ la hai (02) nam Kké tur
khi ngudi dugce bao hiém phét hién ton thit. Néu thoi han nay khong phu
hop véi thoi han nao duoc quy dinh theo bit ky van ban luét hién hanh
nao c6 hiéu lyc phép ly déi v6i Quy tic bao hiém nay, thi thoi han quy
dinh theo Quy tac bao hidm nay sé& dugc coi nhu tuong duong vai thoi
han phép ly t6i thiéu quy dinh tai vin ban luat néu trén.

Giai thich:

Trong trucmg hop MIC khéng thanh toan s6 tién ma ngudi dugc bao hiém
khiéu nai khi dén han thi theo yéu cau ciia _nguoi duge bao hiém va ciin cir vao
Diéu 4 dudi day, MIC phal trinh toan b6 hd so khiéu nai cia ngudi ¢ tén trong
hop ddng bao hiém, ngudi duge uy quyén chip nhin dung tén trong vu kién lén
co quan phap ly ¢6 thim quyen theo thu tyc phap Iy duge quy dinh trong trinh

tu t0 tung. Theo trinh ty t6 tung nay, néu c6 khéang 4n thi vu kién s& duoc trinh
[én toa 4n cap cao hon dé giai quyét.

Quyén lgi duy nhat déi véi hop dong bao hiém:

Céc bén dong y rﬁng ngudi duge bao hiém 1a nguoi ¢6 quyén loi duy nhit dbi
véi hop dong bao hlem va trong moi trudng hop, khong nguoi nao ngoai nguoi
dugce béo hiém c¢é quyén loi phap 1y dbi véi Quy tic bao hiém nay.

Co s& danh gia ton thit:

a)  DOivéi sé sach ké toan va tai lidu:
Trong truong hop xay ra ton that dbi voi tai sén (din d&én mot khiéu nai
hop 1€ theo Quy tic bao hiém nay) bao gdm s6 sach ké toan va nhimg tai
ligu khac ma ngudi duge bao hiém sir dung thi trach nhiém bdi thuong
cua MIC dm v6i nhimg tai san ndy s& khong vuot qué nhimg chi phi mua
cdc mAu sb sach, trang viét chua dién dir liéu hodc céc tai liéu khac cong
v6i chi phi lao dong va chi phi cho thoi gian soan thao vi tinh d& sao

chép lai _dir liéu ma ngudi duge bao him phai chi trd nhim tai tao lai
nhimg s séch ké toan va tai liéu dé.

b) Chimg khodn va ngoai héi:

Gia tri clia bat ky chimg khoan hogc ngoai t& hodc tién t&é ma khiéu nai
t6n thét phat sinh s€ dugc x4c dinh theo gia trj dong clra thi trudng vao
ngay lam viéc cubdi cling trudc ngay tdn thit duoc phét hién, sau khi san
giao dich déng ctra thi can clr vao gi4 thj trudng vao ngay phat hién tén
thit.

Néu khongr c6 gia thi truong nhu aé cap ¢ trén thi gia tri dugc tho thuan
bdi ngudi duge bao h1em va MIC, néu khong théa thuan duge s& do co
quan c6 thim quyén quyét dinh. Tuy nhi€n, néu ching khoan hodc ngoai
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té dugc nguodi dugce bao hlem thay thé véi su ddng v ctia MIC thi gia tri
sé& 1a chi phi thay thé thuc té.

6. Thé quyén:

Cac bén dong y rang, ngay khi MIC thyc hién thanh toén cho bat ky ton thét
theo hop ddng bao hidm thi s& dugc hudng toan b quyén 601 v6i ton thit d6 va
nguoi duge bao hidm phai hop tac dé thue hién nhitng quyén nay cta MIC.

7. Tai san ban ctu vét va thu hoi:

Trong trudng hop cé thé thu h01 dbi voi bat ky tdn thit nao duge bao hidm theo
Quy tic bao hiém nay, thi s6 tién thu hdi duoc, sau khi trir di c4c chi phi thuc té
nhim thyc hién viée thu hdi d6 (nhung khong trir di c4c chi phi nhan cong va
chi phi diéu tra x4c minh ma ngudi duge bao hiém phdi chi tr) s& dugc sir dung
theo thir tu sau:

a) Hoan tra lai ddy du cho nguoi duge bao hiém @ bu ddp vao phan tdn
that vuot qud han mirc bdi thuong theo hop dong bao hiém, néu c6
(khong tinh dén mirc khu trir quy dinh trong hop ddng bao hiém).

b)  Phén con lai néu c6, hoic toan b phan thu hdi dugc sau khi da trir di cac
chi phi nhu d& cdp ¢ trén néu t6n thit khéng vuot qua han mirc boi
thuomg theo hop dong bao hiém, hosic néu MIC d3 chi tra ngudi dugc
bao hiém phén ton thit d6 thi phin con lai nay s& dugc hoan lai cho MIC.

c) Cudi cung, néu phan thu hdi vin du, thi phan du nay s& dugc hoan lai
cho ngudi duge bao hiém dé bu dip cho phan tén thit ndm dudi murc
khau trir quy dinh trong hop ddng bao hidm hodc bu dip cho phan tén
that dugc bao hlem boi bt ky hop ddng bao hiém nao khac ma bao hidm
ndy duogc thu xép nhim bdi thuong cho phin vuot qua han muc bdi
thudng cia cac hop ddng bao hiém dé.

8. Gian 13n trong khiéu nai:

Quyén lgi theo Quy tic bao hiém nay s& bi mét hiéu lyc trong truong hop khiéu
nai doi bdi thudng cua ngudi duge bao hiém c6 lién quan toi bit ky su man tr4
hogic gian dbi nao v& sb tién doi bdi thuong hodc bat ky khia canh nao khac
nhim truc 1oi bao hidm.

a) Gioi han trach nhiém:
Néu trudng hop sau day phat sinh:

i)  Xay ra mot ton tht dugc bdi thuong theo Quy tic bao hiém nay,
va

i)  Tdn thit d6 dugc bao hidm bai mét hodc nhiéu hop dong bao
hlem ma ngudi duge bao hiém thu xep v6i cdc nha bao hiém khac,
thi tong trdch nhiém bdi thudng cua tat ca cac nha bao hiém theo
hop ddng bao hiém ciing nhu bat ky hop ddng bao hiém nao khac
dé s& khong vuot qua:
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10.

11.

12.

- Han mc trach nhiém; hoic

- S6 tién ma ngudi duge bao hidm dugce bdi thuong theo mot hodc
céc hop ddng bao hidm khac do.

b) Han muec trich nhiém khéng luy tién

Khéng ké dén sb nam tham gia bao hiém ctia nguoi duge bao hiém voi
MIC, hoic c6 thé tiép tuc tham gla bdo hiém, dbi v&i nhimng rui ro quy
dinh trong bao hiém nay cling véi s6 phi bao hidm ngudi duoc bao hiém
da hodc phai thanh toan thi trich nhiém boi thudng cia MIC s& khong
1uy tién theo timg nam bao hiém hodc tir thoi han bao hiém nay sang thoi
han bao hiém khac va trong moi treong hop khong vuot qua han mirc
trach nhiém quy dinh.

Bio hiém khic:

Néu ton that duge bao hidm theo Quy téc bao hidm ndy dd dugc bao hiém theo
hop dong bao hiém khéc thi trdch nhiém bdi thuong ctia MIC chi giéi han &
phén t6n thit vurgt qua sb tidn ma ngudi duge bao hiém c6 thé thu doi duge tir

hop dong bao hiém khéc d6 néu nhu hop dong bao hiém do dang con hiéu luc
khi ton that dugc phat hién.

Huy bé hiéu lye d6i véi nhan vién:
Quy tic bao hiém nay s& khong con hiéu lyec:

a) Ngay lap trc d6i voi bat ky nhén vién clia Nguoi duge bao hiém, khi
ngudi duge bao hiém di biét v& bit ky hanh dong gian 14n hodc khong
trung thye nao cta nhan vién do.

b) Vao lic mudi hai (12) gio trua (gior dia phuong) tai ngay hiéu lwe duoc
néu trong vin ban thong bao ma MIC guri nguoi duge béo hiém. Ngay
nay khong dugc chidm hon muoi 1dm (15) ngay ké tir ngay MIC gui vin
ban thong béo. Viée giri thong bédo ciia MIC t6i dja chi ding ky cua
ngudi duge bao hiém s& dugc coi nhur 14 bing chimg thong béo.

Huy hgp dong

Hiu lyc cuia hop dong bao hiém c6 thé duge chdm dut tai bit ky thoi diém nao
theo yeu cdu clia ngudi duge bao hidm ké tir n gay néu tai thong béo huy bé higu
lwe ma ngudi duge bao hiém giri cho MIC. MIC cling c6 thé quyét dinh chim
dut hi¢u luc cia bang cach thong bdo béng van ban cho Nguoi dugce bao hiém
va hiéu lyc ctia hgp dong bao hiém sé& chdm dut, sau it nhét 15 ngay ké tir ngay
MIC gitri thong bao dé.

Trong truong hop ngudi duge bao hiém yéu céu chim dirt hidu lyc cta hop
ddng bao hiém, MIC sé& gitr lai phan phi bao hiém dugc tinh theo ty 1¢ tuong
mg vd&i thdi gian hgp ddng bao hlem c6 hiéu luc cong v6i 10% sé phi bao hiém
con lai. Trong trudmg hgp MIC quyét dinh chidm dut hidu Iuc cua hop déng bao
hiém, MIC ¢6 trach nhiém hoan tra phdn phi bao hiém tinh theo ty 1 néu trén.
MIC s€& khong c6 trach nhi¢m phai hoan tra bat ky khoan phi nao néu ngu:m
dugc bao hiém phat hién bat ky t6n thit nio lam phat sinh mét khiéu nai theo
hop ddng bao hiém.
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Diéu 5. Nhimg diém loai trir

Hgp dong nay khong bio hiém cho:

1.

Bit ky tdn thét hofic phén tdn thét nao, duoc phét hién trong qué trinh kidm ké
hang hoa hoic trong qua trinh chuin bi 1ap bat ky bao céo quyét toan tai chinh
hodc bdo céo két qua kinh doanh trir khi ngudi duge bao hidm chimg minh
dugc nhing ton that d6 do cdc rii ro duge bao hidm theo Quy tic bao hidm nay
gdy ra.

Céc khoan thu nhép tiém ning, bao gbm va khoéng gi6i han dbi voi cac khoan
131 suét va lai cb tc, ma ngudi duge bao hiém khong nhén biét dugc do hiu
qua ctia mot tdn thit duge bao hiém theo Quy tic bao hiém nay.

Bat ky ton thét nio ma ngudi dugc bao hiém phai génh chju do mét bén tht ba
khiéu nai vé bt ky loai thiét hai nao ma ngudi duoe bao hidm c6 trach nhiém
phép 1y phai bi thudng do hau qua ctia mdt rdi ro duogc bao hiém theo Quy tic
bao hiém nay.

Céc chi phi, phi ton va cac khoan chi khéc ma ngudi duoce bao hidm phai chi tra
trong viéc diéu tra va x4c minh gié tri ton thit dugc bao hidm theo Quy tic bao
hiém nay.

Bat ky ton that nao phét sinh tryc tiép hogic gidn tiép trong giao dich hang hod,
chimg khoan, tréi phiéu, hop dong thuong mai, quyén mua ban tai s giao dich
chung khodn, tién té, ngoai t¢ va cic giao dich twong tir hodc céc kinh doanh

a
A

ddu co hogc cdc dich vu tai chinh lién quan.

Bét ky t6n that nao phét sinh truc tiép hoic gian tiép ma ngudi duge bao hiém
phai ganh chiu, giy ra do bat ky (nhiing) nhén vién tham gia vao hoat dong kinh
doanh cuia ngudi duge bao hiém ma truée dé chua duge sy ddng y ciia MIC
hodc chua dugc néu tén tai Giéy chimg nhan bao hiém.

Bit ky ton thét déi véi tai san ma ngudi duge bao hiém hodc ngudi dai dién cta
nguoi duge bao hiém tir bé do nhitng tai san nay gy ra mdi de doa vé:

a)  Thuong tit thin thé ddi voi gidm dbc, ngudi uy théc, nhan vién, ho hang
hodc khich moi cua bat ky nhén vién nao; hoic
b) Thiét hai d6i v&i nha ctra va tai san cua ngudi duge bao hiém.
Bét ky thiét hai nao phat sinh truc tiép hosic gian tiép lién quan dén chién tranh,
xam lugc, hanh dong khiéu khich quén sy clia nu6e ngoai, khiing bd, hanh dong
thu dich c4c hoat dong tuong ty chién tranh (du c6 tuyén chién hoic khong), noi
chién, bao loan, cach mang, khoi nghia, bao dong dén sy, phong trao quin
chiing c6 quy m6 hofic ¢6 thé phat trién thanh mot cuge khoi nghia quan ching,
hoat dong quan sy tiém quyen, thi€t quan ludt, n6i loan hodc hanh dong tuong
tu. Trong trudng hgp MIC tir choi nhitng thiét hai do céc nguyén nhén trén thi
trong qua trinh kién tung phap ly, viéc chimg minh tn thit phét sinh khong
phai do céc rui ro thude diém loai trir nay thudc vé nghia vu ctia ngudi duoc
bao hiém.,
a) Mo ton thit hofic thiét hai d6i voi bt ky tai san hojc tn thit hodc chi
phi nao phét sinh hodc gy ra tir bit ky tdn thit hau qua nao;

MIC/TSKT/FID 6/7

-

G256/



.
miG

BAO HIEM QUAN P61

b) Moi trach nhiém phép 1y dudi bt ky hinh thirc ndo, truc tiép hojic gian
tiep gdy ra do hogc phat sinh tir;

i) Phéng xa hat nhan hogc nhiém phéng xa tir nguyén liéu hoic chét
thai hat nhan do bdc chdy nguyén liéu hat nhan; hoic

ii) Chat phoéng xa, chit doc, thube nd hoc bt ky céc hang hoa nguy
hiém chira chat n6 hat nhan hodc linh kién hat nhén.

Diéu 6. Ghi chu quan trong

Nguoi duge bdo hidm phai théng béo cho MIC mot cach trung thue va day du tAt ca
cac dir liu ma nguoi duge bao hiém bi€t hodc c6 thé biet d¢ khong bi anh hudng dén
quyén duge boi thuong tir Hop déng bao hiém nay./.

s,
[ [CONGTY COPHAN
| BAZTIE

Nguyén Quang Hién
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