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B0 Tai chinh vdL c6c Gidy phdp tli€u chinh cria BQ Tdi chinh;

Cdn cri tli6u lQ tO chric vd ho4t dQng cria TOng COng ry CO phAn 86o hiOm Qudn
dOi (Mrc);

r). , +f, - 'Theo d0 nghi cria Gi5m ddc Ban 86o hiOm Tdi san kf thuflt - Tdng COng ty Cd
phan eao hi6m QuAn tIQi,

QIIYET DINH

Di6u 1: Ban hdnh kdm theo Quy€t dinh ndy "Quy tdc bdo hidm tudch nhi€m

khdm chfia bQnh".

Didu 2: Quytit ilinh ndy c6 hiQu lUc kO tu ngdy lcy vd thay th{i cho Quyilt dinh sd

135412014/QD-MIC ngdy 03/1012014 cria Ph6 T6ng Gi6m d6c php tr6ch TOng COng

ty CO phAn 86o hi6m Qudn dQi.

Eidu 3: Ban T6ng Gi6m ddc, Gi6m d6c Ban 86o hitlm Tdi san k! thuflt, c6c

Dcrn vi thuQc vd tryc thuQc TOng COng ty C6 phAn 86o hi€rn Qudn tlQi chfu triich
nhiQm thi hAnh Quydt dfnh ndy./.
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c{ra T6ng gidm d6c T6ng C6ng ry CA phan Bdo hidm Qudn dQi)

Oi6u t. Thoi thufn b6o hi6m

Tr0n co sd tudn theo nhirng tli6u khoan, nhirng , nhirng tti6m lo4i
-.1tru vd nhirng diOu kiQn, trong Quy tdc bdo hiOm b6o hi€m vd4ro{c

Hqp d6ng b6o hi6m kdm theo
hi0m d5 thanh to6n ddy dri vd
hi6m QuAn tIQi (du6i ddy gei
hi6m (trong mei try*g hgrp kh6ng vugt q
chimg nhfln b6o hi6m vdlhoac Hqp <16ng bi
1. d6n H4n mric b6i thudng du-o.c nOu trong Gi6y chtmg nhan b6o hi0m vdy'ho[c

Hqrp d6ng b6o hi0m eOi vOi U6t ty sti ti6n ndo md Ngudi du-o. c b6o hiOm c6 thO
chiu tr6ch nhiQm phfip ly phii b6i thuong cho b6t kj' khi6u nai ndo dugc lfp
bing vdn bdn trong thoi h4n b6o hiOm nOu t4i Gi6y chtmg nhQn bdo hiOm
vd/tro4c Hgrp d6ng bdo hiOm, nhim cht5ng l4i Nguoi dugc bdo hi6m v0 thucrng
tflt thdn th6 hoac tri vong cria b6t ky bQnh nhdn ndo gdy ra do ho4c dugc coi ld
gdy ra do b6t kj' hdnh dQng b6t cAn, nhAm 6n ho4c thi6u s6t ndo trong dfch vq
chuyOn m6n do Nguoi dugc b6o hi0m ho4c nguoi ldm thu6 cria Ngudi du-o. c b6o
hi0m thUc hiQn ho4c 16 ra phii thlrc hiQn (sau ddy dugc ggi ld-so xu6t ngh6
nghiQp) xiy ra trong thoi h4n bdo hi6m (vd thoi han h6i t6, n€u c6);

c6c chi phi vd phi t6n ph6t sinh dugc MIC chAp nhfln bing vdn bdn trong qu6
trinh bdo chfia vd/ho{c gittiquytit U6t ty khi6u n4i ndo.

Tuy nhi6n, trong ty*g hgrp cAn phdi thanh torln mQt sti tien cao hcrn Han mric bdi
thy*g d0 mQt khiOu n4i ndo d6 tU bOn thrl b1 duo. c huf b6 thi tr6ch nhiQm cira MIC
C6i vOi c6c chi phi vd phi t6n ph6t sinh nhu d0 cflp d trOn sO dugc tinh theo tj, lQ gita
han mfc UOi tfrucmg vd t6ng st5 ti6n cAn phii thanh to6n d0 khi€u n4i d6 dugc huj'bo.

Didu 2. H4n mri'c Udi ttruOmg

1. tU6i mgt khi6u n4i

Tr phi b6i thqong vd c6c phi t6n chi.trd
ch i mQt sr,r c6, sO khdng vugt qu6 t6ng
s5 ho4c nep d6ng bio fiiom'vai6ng rb
tiC khiiSu nai. Nhim muc dich x6c dinh
Han mfc UOi ttrucrng cria MIC, t6t ctr n nhdn
chgng nhtmg .gdy ra thucrng tat thdn thO lap d6
ch6ng l4i nhi6u hcrn mQt Ngudi dugc b6o thdt s0

dugc xem x6t nhu ld mQt khi6u n4i. Ngdy t6n thdt tuong img sd du-o. c coi ld ngdy
khi6u n4i bdng v[n ban dAu ti6n duqc lAp eC k}riiSu kiQn Nguoi dugc bAo hiOm.

(Ban hdnh theo Quyiit dlnh s6 141/2016/}D-MIC ngdy 01 thdng 0l ndm 2016
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2. T6ng Hpn mric tr6ch nhigm

Tr6ch nhiQm bOi ttruong cira MIC cho todn b0 chi phi b6i thuong vd c6c phi t6n chi tr6
e6i vOi todn bQ khi6u nai dugc lflp.trong thdi hpn b6o hiOm sd khdng vuqr qu6 t6ng
h4n mric b6i thuong nOu trong Gi6y chung nhfln bdo hiOm valhoaCHgrp tt6ng bao
hi6m.

Didu 3. Mtfrc kh6u trir do Nguoi tlugc bio hi6m chiu

Ludn lu6n vdi diOu kiQn ld MIC sd chi chiu tr6ch nhiQm UOi thuong, d6i vdi m6i va
phAn ti6n khi6 ng ngfi c6nh cira di6u khoin ndy bao g6m ci
vd phi t6n do nhdm di€u tra vd bdo chfia khitlu nai) vuqr
tru do Nguoi 6m chiu n6u t4i Gi6y chimg nh{n b6o hiOm

quy dinh ring n6u c6 bdtcu chi phi
on Mrlc khdu tnr cria dcrn ndy, thuc
hi6m nhu n€u trOn,.thi Ngudi ilugc

IC ngay sau khi MIC yOu c6u.

Didu 4. Nhfmg tli6m loSi trir
MIC khdng UOi tfruong cho b6t kj'khi6u n4i ho{c nhfi'ng khi6u nai ndo phrit sinh tu:

1. n6t ry dich vg ndo-duoc thlrc hiQn vugt qu6 pham vi d4c thu v0 dich vU chuydn
^'.>.m6n, di6u tri, tu v6n cria mQt th6y thu6c/b6c s! theo quy dfnh phdp ly, nQi quy

vd quy tic c6 hiQu lgc tpi ViQt nam;

2. Dich vu kh6m srlc kho6 trU khi vi ly do chAn do6n ho4c chta bQnh; O6i vOi Oicfr
rXvp phAu thuft chinh my, hiOm chi gi6i han

d6i vdi ho4t. dQng p o cdc th6 ph6t sinh mQt
c6ch cAn thiOt sau mQt tai n4n vd/tro. dang

3. Hoat dQng di0u trildich vu cung c6p nham kich thich/phdng tr6nh su c6 thai,
sinh sin, bao g6m phdu thuf,t chfia tri bQnh v6 sinh, tnU dnh 6ng nghiQm
vd/troflc ph6 thai, n4o hrit thai vd ntrtng t6n th6t tdi chinh (hflu qu6) ph6t sinh tu
nhirng dich vu tr6n, bao g6m cd nghia vu chi trd ti6n b6o hdnh cho c6c dich vu
d6;

4. Thucng tflt thdn thO (bao gdm ci b6t On thAn kinh, thucrng t6n tinh thdn ho4c
tr4ng th6i sg hdi), tdn th6t hoac thiQt h4i thqc ctr6t n hoflc dugc cho ld gdy ra do
ho4c ph6t sinh tu U6t ty hinh thric ndo li6n quan dtin HiQu chimg suy gi6m mi6n
dich (bQnh AIDS) ho{c c6c t6c nhdn gdy bQnh cira bQnh AIDS ho{c bQnh vi6m
gan;
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5. Sp hopt dQng ctra ng6n hdng m6u tru c6c trulng hq'p thuAn tuy phdi cung c6p
hoc cho ho4t dQng phSu thu4t, m6 ctra Nguoi
g nhfln bdo hi0m vdlho{c Hgrp il6ng b6o hiOm

6. Nhting thiQt h4iithucmg t4t mang tinh di truy6n;

7. ViQc su dqng thu6c gi6m cdn ho{c sri dung silicons;

8. Ho4t dQng cria bdc s! nha khoa hoflc b6c s] ph6u thuflt nha khoa vd:

a) g6y m0 chung; hoflc
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9.

10.

ll.

b) bdt cri thri tgc, cdng viQc ndo duo. c thlrc hiQn du6i d4ng gdy mO chung.

C6c dlch vp tlugc thgc hiQn khi dang chiu dnh huong ci,n c6c chdt gdy say ho{c
ch6t ma tuy;

g6t cri hdnh dQng c6 y, thi6u trung thgc, 6c i, hdnh dQng tQi pham hoflc ph4m
ph6p ndo cria Nguoi tlugc bio hiOm hoflc ngudi ldm c6ng cria Ngudi dugc b6o
hi6m;

, a. ., ., a "ViQc sAn xudt, xdy dpng, thay th6, sira chta, b6o qudn, xrl ly bat ki hdng hoflc
sin ph6m ndo dugc b6n, cung c6p ho .c phdn pnOi UOi Ngudi. dugc b6o hiOm
ngodi viQc chi don thudn sri dqng cho ho4t dQng tlugc b6o hi6m n6u t4i GiAy
-1--r-,-- -I-4-tr,r:i !^ v rr +,1 ar r.l . ^.^ ^ l r.icnrmg nnan Dao ruem valnoac Hqp oong oao nlem va ulay yeu cau bao hlem;

Khitiu n4i phrit sinh tu thrl nghiQm thutic;

Khi6u n4i tryc ti6p ho4c gi6n tii5p bEt ngu6n tir viQc thri nghiQm , thay d6i, xri ly,
chtS bitin, sin xu6t, quin ly, phdn phdi, luu trfr, thay th6, r?ng dUng khric tr6n
Ngudi, vft (ch6t ho{c cdn sting) vd c6c co quan, m6u, t6 bdo, ch6t bdi titit c6c
lo4i vd U6t.tcy ctr c titip ho{c gi6n"titlp ndo tt d6 bao g6m sinh
tdng hgp bdng k! en vd c6c sin phAm li6n quan;

12.

13.

14. ThiQt hpi thuQc U6t ty hinhthric ndo truc ti6p hoac gian tiiSp gdy rado hoflc ph6t
sinh tu ho4c c6 li6n quan dtin ph6ng xa ion ho6 hoac nhi6m ph6ng x4;

15. g6t cf hflu quq ndo cria chiiSn tranh, x6m lugc, hdnh dQng thir dlch nu6c ngodi,
tinh tr4ng chi6n sq (du cho c6 tuyOn chitSn ho{c kh6ng), nQi chi6n, ttnlng UO,

n6i lo4n, c6ch m4ng, khdi nghia ho4c hdnh d6ng qu6n sU hoac hdnh dQng cua
r i ,.4 Iluc luong nem quyen;

16. Khi6u n4i do mQt Nguoi dugc bAo hi6m Qp nhim kiQn c6o mQt Ngudi du-o. c b6o
hiOm kh6c;

17. Tr6ch nhiQm du-o. c Nguoi tlugc bdo hi0m thua nh4n theo mQt hgrp <t6ng ho[c b6t
kj,tho6 thu4n ndo kh6c hoac b6t kj' cam t<tit ho{c b6o i16m bing vdn bin ndo
dugc thoA thufn bdi Ngudi dugc b6o hi€m ldm gia tdng tr6ch nhiQm ph6p ly cria
Nguoi dugc b6o hiOm. Di6m lo4i tru ndy sE kh6ng 6p dpng.d6i v6i tr6ch nhlem
md Ngudi dugc b6o hiOm lC ra dd ph6i chiu dtr cho c6 sg tdn t4i cria hgp d6ng,
tho6 thufln, cam k6t fro{c bdo t16m n6i tr6n ho{c kh6ng.

Di6u 5. Didu kiQn

Quy tic b6o hiOm ndy, b6t k! diAu khory bd sung dinh kdm ndo ho{c Gi6y.chrmg
o hiOm sd dugc hqp d6ng vd
ho mQt y ng$a phdn ndo cria
nhQn b6o.hi6m b6o hi6m s€
chring xudt hiQn.

1. Ngudi du-o.c c hiQn tdt ch nhUng biQn ph6p hqp ly nhim dO

phdng ho4c tat, bQnh tQt, t6n th6t ho4c thiQt hai c6 th6 ddn
d6n mQt khi6u n4i thuQc pham vi b6o hi6m.

2. Trong trudrng hgrp xiy rabdtky sU ki6n ho{c tinh hu6ng ndo c6 th6 d5n dtin mQt
khi6u n4i dugc UOi tfrucmg, Nguoi duo. c bdo hiOm phii th6ng b6o ngay lQp tuc
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3.

bdng vdn bdn cho MIC. ViQc th6ng b6o ph6i dugc thqc hiQn trong vdng 30 ngdy
kd tu ngdy xay ra sg kiQn bio hiOm. e6t cu khi6u nai ndo ph6isinh tu c6c su
kiQn ho4c tinh hu6ng ndu tr6n thuQc.pham vi b6o hi6m, du_o. c l4p trong vong.36
th6ng !6 trr ngdy htit han n6u t4i Gi6y chrmg ntrfln bAo hi6m vdlhoflc Hgp d:O"g
b6o hiOm s€ duoc coi nhu ld <16 dugc lQp trong thoi h4n hiQu lgc cira don b6o
hi6m ndy.

tnich nhiQm hodc gi6i quytit ho4c
odn tiOn ndo liOn quan d6n bdt ctr

. thucyngb6o hi6m, ho4c chi trhbdt
i6u n4i, khi chua c6 sg ch6p thu4n bing

vdn b6n cua MIC. MIC dugc ph6p titip quAn vd kiiSm so6t tr6n danh nghia cria
Ngudi dugc b6o hi6m, viQc bdo chta vd/hoac gi6i quyiSt UAt tcy khitiu n4i ndo
n6u trOn, vd cflng vi muc dich d6 Nguoi dugc b6o hi0m phdi cung c6p todn bQ

thdng tin vd h6 trg tlu-o. c MIC y6u cAu mQt c6ch hqp ly.

khi kh6ng c6 sg ch6p thufln
dugc bdo hiOm tu cht5i ctr6p

i cta MIC vd titip tgc tranh
6!^lt ndo,.thi tr6ch rlhiQm ."uu. MI9.fc
h0 clu-o. c gi6i quyet d€ chi tri cho khieu

n4i cQng v6i chi phi vd circ phit6n dd ph6t sinh vdi sg d6ng y cria MIC cho d6n
ngdy Nguoi dugc bdo hiOm tu ch6i viQc gi6i quy6t md MIC dua ra.

MIC c6 thO b6i thudrng cho Nguoi dugc b6o hi6m cho t6i H4n mrlcbdi thudrng
a6i vOi U6t ty sg cti ndo ho{c b6t cri sti tiOn ndo nh6 hon cho khitiu nai ho6c
nhirng khitiu nei liOn quan dtin su c6 d6 eC ruritiu n4i duoc gi6i quyiSt 

"a 
lAfC rc

kh6ng phii chiu th6m b6t kj'tr6ch nhiOm ndo v0 sg c5 d6 ngo41tru viQc thanh
to6n chi phi vd phi t6n ph6p ly dd ph6t sinh trudc khi thanh to6n s5 ti6n bdi
thuong.

Ntiu t4i thoi di6m xhy.ra UAt tcy sg cti ho4c khiiiu n4i, c6 U6t tcy mQt Hgp ddng
b6o hi€m ndo kh6c t6n t4i dQc lap bio hi6m cho Ngudi dugc bdo hi6m hoflc
du_gc thgc hiQn.boi ho{c trOn danh nghTa cria Nguoi dugc b6o hi6m cfing b6o
hi6m cho sg c6 ho4c khiOu n4i d6, MI( sd kh6ng c6 tr6ch nhiQm pnai UOi

sy cti hodc khiiSu nai d6 ngo4i trir s6
6i dugc thanh todn theo Hqrp d6ng b6o
ndy c6 hiQu lgc ho[c kh6ng.

trOi tO dugc nOu clr th0
o hi6m, Hgp. ddng bio
duqc lQp chdng lai Ng

nlrinrg hnnh dQng so xu6t, sai s6t hofc b6 s6t tld thgc hiQn ho4c dd xhy rcho{c
dugc cho ld tld thlrc hiQn ho4c dd xdy ra trudc ngay h6i t6.

Ngudi duoc b6o hitim vdo U6t cri thoi di6m ndo ph6i:

a) duy tri vipc lfp h6 so m6 tA chinh x6c todn bQ nhirng dich vr,r chuyOn
mdn nhlm dim b6o tinh s8n c6 cho viQc kiOm tra vd iu OUng bdi MIC
ho{c nguoi,dai diQn hqrp ph6p cria MIC.cho t6i r-mic ilQ md chtng li0n
quan d6n bat ky khiOu n4i ndo theo quy tdc b6o hi0m ndy

\
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8.

9.

10.

11.

t2.

13.

T4,

b) cqrg c6p cho MIC ho{c nguoi dai diQn hqrp ph6p cria Ngucri dugc b6o
hiOm nhfing th6ng tin, h6 trg vd nhtng Uan bao cab rut MIC yOu cAu, vd

c) bing chi phi cria minh, h6 trq trong qu6 trinh bdo chta b6t cu khi6u nai
ndo

ViQc tudn thri vd thUc hiQn c6c tli6u khoin, diOu kiQn hong mric dQ li6n quan
dtin b6t kj' viQc gi ph6i thuc hiQn ho4c phii tu6n thir boi Ngudi tlu-o. c bio hi6m
cfing nhu tinh x6c thlrc cria c6c ldi khai cria Ngudi dugc b6o hi6m trong bdn
gi6y yOu cAu bAo hi6m (tlinh kdm vd ld ccy sd ph6p I! cira hgp d6ng ndy) sd ld
nhirng iliOu kiQn tiOn quytft eOi vOi UAt tcy tr6ch nhiQm bOi tfruOrng ndo cria MIC
theo Quy tdc bAo hiOm ndy.

Trong trucrng hqp ph6t sinh b6t kj,tranh ch6p ndo gita Ngudi dugc b6o hi6m vd
MIC theo Quy t6c b6o hi6m ndy, thi nhi g tranh ch6p d6 s€ du-ry. c ph6n xri theo
luflt phpp 6m valho4c Hqrp d6ng
b6o hi€m ndy mdi c6 quy6n tdi
ph6n dtli b6o hiOm ndy. 

-

C6c bOn thoi thufn r6ng ntiu U6t tcy chi tr6 cho
U6t tcy khi6u npi ndo thuQc Quy ti 6n kti thua
todn bQ quyOn lgi cria Nguoi <lugc b6o bOn thri ba
gdy ra khiOu n4i c16.

N6u Ngudi duoc b6o hi6m bp b6t k'
kh6ng trung thgc, tr6n phyong diQn sti
ndo kh6c, Quy tdc b6o hi6m ndy s€ bi
b6o hi:m s€ mdt quy0n lgi tlugc ddi b6i
Quy tdc b6o hi6m ndy

Quy tdc b6o hiOm ndy sO kh6ng 6p dUng liOn quan dOn b6t cri lo4i hinh bdo hi6m
ndo kh6c vd sO chi bOi thucrng cho nhirng t6n th6t trong di6u kiQn vir trong mric
dQ kh6ng tluqc b6i thuong theo b6t k! don b6o hi6m ndo kh6c.

Sti ti6n UOi tfrucrng theo Quy tEc b6o hi6m ndy tlugc gi6i h4n d6i v6i:

a) khodn ti6n b6i thucrng ph6t sinh tu ph6n quyiSt cria m6t Tod rln c6 thAm
quy6n t4i ph4m vi lSnh th6 dia lf nOu trong Gi6y chtmg nhan b6o hiOm
vdftro{c Hgrp <16ng b6o hi6m.

b) chi phi, phi tdn v,it cdc l0 phi phep ly ldtdc ph6t sinh trong pham vi ldnh
th6 n6u trong Gi6y chrmg nhfn b6o hi6m vd/ho4c Hqp eOng Uao hi6m.

Tlong trucrng hgrp kh6ng c6
d6ng, dcrn^b6o hiOm. ndy c6 t
ky thdi di0m ndo bdng crich
ndy cfing c6 thO du-o. c huj, b6 bdi MIC
c6ch grii v[n ban th6ng b6o cho Ngucri
ttugc b6o hi6m n6u tai Gi6y chgng nhQn.b6o hiOm vdlhoac Hqp ddng b6o hiOm,
trong d6 n€u 16 hiQu lgc b6o hi€m se chdm dut, khdng SuQn hon 30 ngdy kd tir
ngdy th6ng b6o du-o. c grii di hoflc vdo m6t ngdy cp th€ n6u t4i vdn bin th6ng
b5o.
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15. Ntiu Hgrp tl6ng b6o hi6m niy bi hul b6 bdi Nguoi dugc b"ao hi0m, MIC s€ hodn
l4i cho Nguoi dugc b6o hi6m mQt phAn khoin phi b6o hiOm ilugc tinh to6n trOn

co sd 6p dung li lQ phi ngdn h4n ctra MIC.

N6u don b6o hi0m ndy bihuj, b6 bdi MIC, hoac ttai di0n horp ph6p cria MIC boi
mQt ly do ndo d6 ngodi ly do Ngucri dugc b6o hi6m kh6ng thanh to6n phi b6o
r .l r v . rhi€m hoflc vi ph4m hqrp d6ng b6o hi6m, MIC s0 hodn l4i cho Ngudi dugc b6o
hi€m mQt phAn phi b6o hiOm trOn co so tinh toan theo tj'lQ.

ViQc thanh toiin hodc dA nghi hoan phi bdi MIC s€ kh6ng phdi ld <1i0u kiQn <16

sg hriy b6 Hqrp <t6ng b6o hiOm ndy c6 hieu lgc tuy nhi6n viQc thanh toan ndy sC

dugc thyc hiQn mQt c6ch scnn nhdt theo khd ndng thgc t6.

N6u thoi gian h4n ch6 h0n quan d6n viQc dua ra th6ng b6o c6m ho{c ldm v6
hiQu bcri U6t tcy.tu4t hoag q.uy dinh ph6p ly, thdi gian nhu v4y se dugc coi ld
duoc sua d6i, b6 sung dO bdng v6i thdi gian t6i thi6u ctra th6ng b6o duqc ph6p
theo quy ilinh cria ph6p luat ho{c quy <linh theo luQt <Iinh./.

16.

17.

a

Nguydn Quang HiQn
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