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56: B7/2016/eD-MrC

ceNG HoA xA ngr cHU xcHin vrET NAM
DQc lgp - TF do - H4nh phric

HA N|| ngdy 0I thdng 0l ndm 2016

v/v: Ban rrdrnh o"r 
gyf*Tr?itH.h 

nhiQm sin ph6m

TONG CrAVr DOC
TONG cONc ry co rHAN nAo HrEM euAx ogr

Cdn cri ci6v q19p ttanh 
].qn "a 

hopt dQng so +g cp/LDBH ngdy 08/10 /2007 cinBo rdi chinh vd c6c ci6y ph6p iti6u chinh-cria Bb Tdi chinh:

Cdn cri dicu lQ tO chric vd ho4t dQng cria T6ng C6ng ty C6 phAn 86o hi6m eudndQi (Mrc);

. r ^Th:?,dc 
nghi cria rGi6m d6c Ban Bdo hi6rn Tdi san lcg thu6t - T6ng c6ng ty c6phdn 86o hi€m Qudn dQi,

QUYET DINH

Di6u 1: Ban hanh lkdrn theo euy6t dinh ndy ,,ery tdc bdo hi€m trdch nhiQm sdnphdm".

Di6u 2: Quytit dinh ndy c6 hiQu lsc ktl tq rgey ky vdrhay th6 cho euyt5t dfnh s624l20l4lQD-MIC ngiry 02t0U20r4 cria p 16 T6ng ci6; oo. pr,u t e;h T6,i;C6;; ;CO phAn 86o hi6m Qudn ttQi.

Didu 3: Ban TOng Gi6tT d6c, Girim ddc Ban 86o hiem Tdi s6n k! thu6t, c6c
Dcrn vi thuQc vd tryc ll:tO. T6ng c6ng ty c6 phan 86o hi6m quan aoi chiu tr6ch
nhiqm thi hdnh Quy6t dlnh ndy./.

Noi nhQn:
- Nhu Di6u 3;
- FIDQT, gKS (AC Ulc);
- Luu: VT, Ban TSKT.

Nguy6n euang Hieo

Dla chi: rang rs, rda nrrd MrpEC ,'I,1'L!,:ffi",!,|JJ"iilfi?:"T,""181?,x-ii},,, 
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QUY TAC

BAo HrEM rnAcn Nnrpvr sAN pnAvr

(Ban hdnh theo Quy,i* dinh s6 137/2016/QD-MIC ngdy 01 thdng 0I ndm 2016

ctia T6ng gicim dtic Ti5ng C6ng ty CO phin Bdo hi€m Qudn dQi)

Cdn cri vdo c6c di0u ki(rn, di6u khoin, c6c di6m lo4i tru vd c6c h4n mric tr6ch nhiQm
.!

nOu trong Quy tdc bdo hiOm vd Gidy chimg nhfln b6o hiOm vdlho4c Hqrp d6ng bAo

hi6m, trOn co so Gi6y yOu cAu b6o hi0m vd c6c kC khai cria ngudi dugc b6o hi6m vd
ngudi duoc b6o hi€m d6. thanh torin <tAy dtr vd dring hpn phi b6o hi6m cho T6ng Cdng
ty 86o hiOm Qudn <10i (e;qi tet h MIC), MIC sd b6i thuong cho ngudi dugc b6o hiOm:

l. fdt chcrlc kho6n tiAn md ngudi dugc bAo hi6m c6 h6ch nhiQm ph6p ly phei b6i
,l \ .4.
muong ool vol:

a) Nhirng thi0t hai b6t ngo v0 ngudi (thucrng tflt hoac 6m dau),

b) Nhirng tdn th6t ho4c thiQt hai b6t ngo vO tdi sin,

gdy ndn bdi hdng; hoii do ngudi du-o. c b6o hi6m b6n, cung c6p, sria chfta, thay
th6, xrl ly hoflc phgc vg c6 li6n quan di5n ho4t dQng sdn xu6t kinh doanh do
ngudi dugc b6o hi0m thpc hiQn vd ph6t sinh trong thdi h4n b6o hi6m vd trong
pham vi l6nh th6 quy dinh trong Gi6y chtmg nhan bio hi6m vdlho{c Hqp d6ng
b6o hi6m.

2. f at chc6c khodn phi t6n vd chi phi kiQn tr,mg:

a) BOi hoan cho b6n nguy0n don ch6ng 14i nguoi dugc b6o hiOm,

b) Dd ph6t sirrh vdi sg d6ng y bing vdn bin cria MIC,

Otii vOi U6t ty khi6u nai ndo ddi nguoi dugc bdo hiem b6i thucrng vd viQc b6i
thuctng d6 phu hgp v6i c6c quy <linh hong Quy t6c b6o hiOm ndy;

Vdi diOu ki0n ld r MfC d6i vOi thucng tri
cho mdt hopc nhir cm vO mQt ho nh tu cirng
mQt sg c6 hoflc ci cirng mQt sU dAu ti0n sO

kh6ng vugt qu6 gi6i h4n UOi tnuong quy dlnh trong Gi6y chtmg nhfln b6o hiOm
vd/ho{c Hqp d6ng b6o hi6m dtii vOi mQt sp c5, vd OOi vOi tdt ch c6c thuong tflt
v0 ngudi vd t6n th6t ho4c thiqt hai vC tai sdn ld h4u qui cria t6t cit citc sg cO ph6t
sinh trong su6t thrii han dugc bio hi6m s€ kh6ng vugt qu6 h4n mric tnich nhiQm
quy dfnh trong Gii6y chrmg nhfln b6o hi6m vdlho{c Hqp d6ng b6o hi6m e6i vOi
m6i ttrOi han b6o.hi6m.

Trong trudng hqp ngudi dugc bdo hi6m tu vong, MIC sO b6i thuOrng trach
nhigm md ngudi dugc b6o hi6m phii g6nh chiu cho d4i diQn cria nguoi dugc
b6o hiOm theo c5o t1i0u khoin vi c6c han mfc quy dinh trong Quy t6c b6o hiOm,
vdi di6u kiQn.ld ngudi dai diQn <16 ph6i tuan tht, thlrc hiQn $ay dir c6c tli6u
kfroin, c6c diOm lo4i tru, circ hqn mric tr6ch nhiQm, vd. c6c diOu kiQn cria Quy
tdc b6o hiOm ndv nhu th6 chinh ho ld nsudi duoc b6o hi6m.
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OiOu t. Crlc tli6m lopi trri

Quy tic b6o hiOm ndy kh6ng bAo hitlm:

1. Tr6ch nhiQm d6i'vdi thucrng tQt, 5m dau v0 nguoi ho4c t6n th6t hopc thiQt hai v0
tdi sdn ld hflu quir cria ryQt henh dQng hoac sai s6t c6 tinh cn6t cO y cinnguoi
dugc b6o hi6m vir c6 th6 qui ktit mQti6ch hqp ly cho tfnh cfr6t tro6c tinh hriOng
cta hdnh dQng hoflc sai s6t nhu vfly;

2. Tr6ch nhiQm md nguoi"dugc b6o hi6m ch6p nhQn theo mQt th6a thu4n rieng, trir
khi ngudi duoc bio hi6m duong nhiOn ptrii ctrlu trdch nhiQm d6 theo qufdinh
cfa phrip ludt cho dtr c6 th6a thufn <16 ho{c kh6ng;

dau cria U6t tcy -nguoi ndo theo m6t hqrp
udi dugc b6o hi6m, n6u d6 ld tr6ch nhie;

sinh trong qu6 trinh ngudi <16 ldm thuO cho
iQm d6i v6i chc kho6n md ngudi dugc b6o
nh cria ph6p luflt li6n quan dtSn bQnh ngh6

nghiQp;

4. Tr6ch nhiQm et5i vOi t6n th6t ho[c thi6t hai v6 tdi s6n:

a) ThuQc so hftu ctra ngudi <lugc bio hi6m,

b) ThuQc quy6n kiOm so6t, qu6n ly ctra ngudi ilugc b6o hi€m hoac cria
nguoi ldm c6ng ho4c ngudi dai ly cho ngudi dugc b6o hi0m;

5. Tr6ch nhiQm AOi vOi thuong t4t, 6m dau, t6n th6t hoac thiet hai:

a) Gdy n6n bdi b6t kj'mQt vflt ndo md ngudi dugc b6o hitim mua theo d6
tr6ch nhiOm phrip ly cria ngudi bdn hang duoc x6c <linh hoac gidi h4n
theo quy dinh hoflc luQt hiQn hanh,

b) G6y ndn b6ri b6t k! hang ho6 ndo (ho4c bao bi chfa hdng)

D Thui)c quyOn qudn ly ho{c quy6n ki6m so6t cria ngucri dugc b6o
hi0m,

iD Do ngudi dugc b6o hi6m cung c6p -c6 li6n quan d6n ho4t tlQng
kinh doanh cria ngudi dugc b6o hiOm tai U6t ty noi ndo kh6c
ngod.i gi6i h4n pham vi.<tia ly quy dlnh trong Gi6y chtmg nhfln
bio hi6m vd/ho4c Hq'p d6ng b6o hi6m;

6. c bdo hi6m phdi g6nh chiu v6 thucng tdt, 5m dau,
inh tryc tiOp ho4c gi6n titlp tU thi6t kti, ban v6, c6ng
cria hang ho6 ho[c ph6t sinh tu sU chi ddn, tu v6n

hodc ciic th6ng tirr v0 ciic ddc tinh, c6ch sri dgng, luu kho holc c6ch 6p dUng
cta hdng h6a;

7. d ag i cria nhtng Bng ho6 do nguoi dugc bdo
, trO t hai d6 c6 thO quy cho sg khitim khuy6t,
?i h, thich hgp cria hdng ho6 d6;
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9.

nAt ry vg kiQn d()i b6i thudng ndo du-o. c x6t xri t4i tod 6n cira m6t nu6c ngodi
hnh th6 noi d6ng {rp so chinh cria ngudi <lugc b6o hi6m nhu dd nOu trong Gi6y
chimg nhfln b6o hiOm vdlhoac Hqp ddng bio hi6m;

Mqi tr6ch nhiOm ph6p hf du6i bAt kj' hinh thirc ndo truc ti6p hoflc gi6n titip gAy

ra bdi hoflc quy kdt cho hoflc ph6t sinh ttl

a) Bric x4 iorr ho6 hoac nhi6m ph6ng xa tir nguyOn liQu hat nhdn hoac ch6t
thAi h4t nhdn do dOt cfray nhiOn liQu h4t nhdn (bao g6m c6 qu6 trinh t.u

dtit ctuiy hrcdc qu6 trinh phdn h4ch h4t nhdn),

b) C6c thuQc tinh ph6ng x4, dQc hai, n6 ho{c c6c thuQc tinh nguy hi6m kh6c
cria thitlt bi n6 h4t nhdn, nguy€n liQu vt khi hat nhdn hopc c6c chAt c6

thdnh phdn c6u t4o h4t nhdn,
r '-r 

.ic) Nhi0m bQnh do chdt amidng hoflc c6c bQnh tQt c6 li6n quan kh6c (bao
;. 

" 
. r ,\ r r \ rg6m cA ung thu) phrit sinh tu,qui trinh sAn xuAt ho{c mua b6n, phdn ph6i

luu kho ho[c sri dgng c6c ch6 amidng, san ph6m amidng vd/]ro[c c6c sAn
rlphdm c6 ttrdnh phdn amidng;

10. Tr6ch nhiQm tr.uc ti6p hopc gi6n titip gdy n6n bdi, ph6t sinh tu ho4c xhy ruth6ng
qua hoflc do hflu qud cria

\ ^l 
.ia) Chi0n tranh, xdm lugc, hdnh tlQng thu dlch cta nudc ngodi, chiOn sg

ho{c c6c ho4t dQng chitin tranh (dtr c6 tuy6n chitin ho{c kh6ng tuy6n
chi6n),

b) NQi chi6n, khdi nghia, b4o dQng cria quAn chring c6 qui m6 ho{c c6 th€
ph6t tri6n thanh khoi nghia cria qudn chring, binh biOn, d6o chinh crich
m?ng, 6m:muu, tiOm quyOn,

. -, 
.1.c) Thi0t qu6rr luft ho{c c6ng bO tinh tr4ng khdn c6p ho4c bat ky mQt sp

kiQn ho4c rnguyOn nhdn ndo ddn d6n viQc cdng b6 hoac duy tri tinh tr4ng
thii5t qu6n luf,t ho{c tinh tr4ng khAn c6p.

d) Hdnh dQngl cria U6t tcy nguoi ndo thay m{t ho{c"c6.li0n quan d6n mQt t6
chric c6 nhimg hdnh tlQng nhdm tryc ti6p bt dO blng vt lUc chinh phtr
hgp hitin.hLo{c chinh phri thqc t4i ho4c tric dQng d6n chinh phri t16 b6ng
khtng bti, vfl lpc, cudp phri ho4c cudp b6c c6 li6n quan d6n nhimg sp
kiQn n6i tr(in.

Didu 2. Cic rlidu kiQn

Quy tdc b6o hiOm ndy vd Gi6y chtmg nhfln bio hi6m vd/troflc Hqrp (t6ng b6o hi6m sO

dugc dgc ctrng vdi nhau nhu ld mQt b0 hqp d6ng bAo hiOm vd mgi tu ho[c cgm tu
dugc gtin -gt y nghia cuL th6 o b6t cri phAn ndo cria Quy tEcbtrc hi6m ho{c Gi6y chimg
nhgn b6o hi6m vd/troflc .Hgp d6ng b6o hi0m vdn sO mang y nghia nhu vQy du n6 xu6t
hiQn o U6t tcy ch6 ndo.

1. r ph6t sinh mQt sg c6 c
hiOm ndy, nguoi du-o. c
n cdng t6t. Mgi thu tir,

.K ,r 1r , , 1,^ 1 '. + ,1 ^vd c5c gi6y to ktr6c c6 liOn quan phdi <Iugc th6ng b6o hoflc chuy6n ngay cho
MIC khi nhfln durlc.
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2. C thi nguoi dugc bio hiOm khdng
chdp nhfn, d0 xudt, hria hEn hoac
su cO hoflc khiOu nai, vd MIC nOu

c hiQn v6i danh nglria cria ngudi dugc
ii5u nai ndo hoflc tiOn hdnh khi6u kign

nhdn danh ngudi dugc b6o hi6m b6ng chi phi cira minh vd vi quy€n lgi cua

minh dtii vdi16t lh! khiOu n4i ndo trong viQc bdi thucmg hoac b6i hodn hoflc tri
ho bAt kj'ngudi ndo. MIC cflng c6 quy0n tg do ti6n hdnh c6c

t khiOu n4i d6, vd ngudi dugc b6o hiOm phdi cung c6p mqi

7 n6u MIC yOu cdu.

Trong truong hqr c6 khitiu nai v0 thuong.t4t, 6m dau, t6n.th6t hoac thiqt hai,

MIC;6 ttr0 tia cho ngudi dugc b6o hiOm s6 ti6n b6o hi6m ttii du q]ry dfnh trong
Giay ghtmg nhan Uao ni0m vd/tro{c Hqtp d6ng.bAo hiOm cho sq cO eO hoflc vdi
mQt s6 tiOn nh6 h,on tuj'theo ki5t qui gi6i quy6t khi6u n4i ndy sinh tt su c6 dO.

Sau khi da b6i thrrdng, MIC sO kh6ng phii chfu th6m tr6ch nhiQm AOi vOi sg c6

d6 nffa tru tr:ich rrhiQm thanh todn circ chi phi kiQn tung iI6 ph6t sinh trudc ngdy

thanh to6n ti6n biii thuong.

Ni5u tai thoi di6m ph6t sinh khi6u n4i theo hqrp d6ng b6o hiOm c6 mQt hqp d6ng
bdo hi6m ndro khlc cirng bdo hi6m cho rui ro tl6 hoac mQt phAn rui ro d6, thi
MIC s€ chi b6i ttrudng cho phAn tr6ch nhiQm cria minh trong khitiu n4i d6 theo
b/ le.

Vdi muc dich kiiim tra vd xem x6t t6
ho{c t14i ly cria \4IC vdo U6t t<y ttrOi

truong hoic b6t.kj' dla di6m ndo du
ho{c noi xhy n thucrng tflt 6m dau, t6n
nguyOn hiQn truong <10 ki6m tra trong mQt thoi gian hcr,p ly, vd ngudi dugc b6o

hi6m phdi t4o mgi diAu kipn thu{n lgi cho MIC ldm nhiQm vp d6.

Nguoi <lugc bAo hiOm phii gui ngay th6ng b6o cho MIC vO bat ctr-sg thay thO

v4i ch6t ndo ldm thay ddi cic diOu kiQn thgc t4i ndo d6 t4i thoi di6m ldm Gi6y
yOu cAu b6o hi6m.

Nguoi dugc. bio hi0m phii ti6n hdnh mqi biQn ph6p hqp ly nhdm ngdn chpn

vi[c cung c6p hdng ho6 vd/troic bao bi chria hirng trong tr4ng th6i khdng tdt
ho4c kh6ng phu hgrp voi mr,rc dich sri dqng cria hdng ho6 d6 vd ddng thoi phei

thgc hiQn mQt c6r:h hqp ly c6c biQn ph6p dAm b6o rdng mgi quy chO, luft ph6p

vd cilc quy dinh ,cria chinh quy6n <Iia phuong phii dugc thlrc hiQn vd tuAn thtr
oav cu.

Hqp d6ng bdo hitim c6 th6 dugc huj'b6 vdo a6t ct: thoi.di6m ndo vdi diAu kiQn

thu b6o dim dOn clia chi m6i nhdt cua

6, MIC sE hodn tri phi b6o hiOm

da diOu chinh phi theo quy dinh
s6 ngdy cdn l4i cria thoi h4n b6o hiOm.

NtSu phi b6o hi6rn ctra hgp d6ng b6o hiOm dugc tinh trOn ccr sd udc tinh cria

ngudi dugc b6o tri6m, thi ngudi dugc b6o hi6m phii duy tri viQc ghi chdp chinh
xdc tdt ch circ chji tiOt c6 li0n quan d6n viQc tinh to6n d6 vd cho ph6p MIC vdo
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10.

11.

Uat ry hic ndo cflr ng mQt th6ng k6

tu ngdy hOt hieu lr m.Ph6icung cdP

cho MIC c6c chi cdu. Sd Phi b6o

hi6m cho thoi h4n bdo hiOm d6 sC duo. c diOu chinh l4i trOn co sd ctic th6ng tin
ndy vd MIC s€ y€,u cAu trd th€m hoflc hodn 14i cho ngudi dugc b6o hi6m-s5 phi
cnbnfr lQch theo ctring thqc tA, tuy nhi6n, ph6i tudn theo mric phi t6i thi6u quy

dfnh trong Gi6y chimg nhfln b6o hi6m vd4ro{c Hgrp <16ng b6o hi6m.

Mgi tranh ch6p"g eo

Quy tdc b6o hi6n 6u
rahai bOn khdng gi6 

.
tda 6n c6 thdm quy6n dO gi6i quydt theo ph6p luft ViQt Nam.

ViQc thgc hiQn vdrtudn thri dAy dri mgi diOu kiQn, tli6u khodn vd c6c diAu kho6n
b6 sung cria Quy tic b6o hi6m ndy, trong chimg mlrc chring liOn quan t6i nhirng
viQc md ngudi dugc bio hi6m phii thyc hiQn ho[c phii tudn theo, ctng nhu viQc
khai b6o vd trA ldi hung thuc c6c c6u h6i nOu trong Gidy yOu cdu bio hiOm s€ ld
diOu kien ti0n quytit ee VfC xem x6t UOi thuong cho ngudi dugc bio hiOm theo

Quy tdc b6o hi6m ndy./.

Nguy6n Quang HiGn
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